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The following tip sheet addresses how care team members can use the Community Resources Directory to
search for resources that can help address a patient's risk due to their social determinants of health. For
example, if a patient is food insecure, you can search for services to help provide that patient with access to
nutritious food, such as local food pantries or grocery delivery services.

® Find Community Resources to Address Patients' Needs

Open the Community Resources Library

1. Navigate to the Social Determinants of Health:
A. SnapShot activity > Open the Plan of Care report
B. Rooming activity > Social Determinants of Health
2. Click the Find community resources link in the Social Determinants of Health topic.
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Figure 1 Community Resource Library link in the Social Determinants of Health

Search for Community Resources
Care team members can search for community resources by:

* Name (A)
* Location (B)
* Provided Services (C)
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Figure 2 Community Resource Library selection window

Mark a Resource As a Favorite

" Accept | X Cancel

Click 7 the star icon next to a resource to mark it as a favorite. For example, you might mark a food pantry

that you commonly refer patients to as a favorite.

Recommend Community Resources in the After Visit Summary

Select appropriate SDOH resource(s) in the Community Resource Library and click Accept. The resource will

now appear on the patient’s After Visit Summary under the heading Community Resources.
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Community Resources

AMERICAN HERITAGE AMBULANCE 9565 William Aiken Ave
Ladson SC 29456
Phone: 800-766-1275

FAMILY MEDICAL TRANSPORT Phone: 843-769-4280
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Figure 3 Selected Community Resources appear on the After Visit Summary

Remove a community resource if it's no longer recommended

1. Under the Social Determinants of Health section, select the View previous recommendations link

2. Click Remove next to the resource that is no longer recommended for the patient:
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Figure 4 Remove link in Previous recommendations window
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