
Technical Support: 1-855-894-1500                        Email: support@reachhealth.com

 Starting a Consult: Call MUSC ATC to Request a Consult  at 1-843-792-5632
 Position the cart 2-3 feet from foot of bed to focus camera on the patient   

PLEASE DO NOT TOUCH THE CAMERA
Move cart mouse to activate and double click on the REACH icon
 Login using your specific username and password
Register patient 
Select correct template and document chief complaint for consult & submit 
Once in consult, please enter information in the center “Nursing” lane
MUSC consulting physician will complete NIHSS with RN assistance
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